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[bookmark: _Toc238554023]Introduction – FBPTA Update
The following is the update to the Core Competencies and Recommended Curriculum of the Federal Buildings Personnel Training Act (FBPTA).  This update included the addition of five new performances: 
2.2.38. Demonstrate ability to operate, inspect, and assess Uninterruptible Power Supply (UPS) systems to support reliable emergency and backup power.
6.1.8. Demonstrate ability to analyze occupancy, utilization, workforce, program, and facility requirements to develop space-planning recommendations that optimize the allocation, configuration, and use of space.
6.1.9. Demonstrate ability to apply workplace experience information to identify opportunities to improve facility services, workplace functionality, and occupant satisfaction in planning flexible and hybrid workplace configurations.
12.1.4. Demonstrate ability to apply digital twin technologies and integrated facility data to visualize building conditions, analyze performance, and support operations, maintenance, space, and other facilities planning.
12.1.5. Demonstrate ability to apply digital tools, including artificial intelligence and data visualization technologies, to analyze, interpret, and communicate facility data.
Additionally, the update included minor modifications to competencies, and to the links to training resources.  In 2025 there was a significant change in the program due to the decommissioning of the Accelerate FM (AFM) tool and the reorganization of the Office of High Performance Green Buildings.  To preserve the AFM data, all agency information was downloaded from AFM and incorporated into a Power BI tool for each participating agency. The Power BI Tool allows each agency to have access to the FBPTA Competency model and their associated data. 
[bookmark: _Toc238554024] Updates to Competencies
This year the U.S. General Services Administration (GSA) reached out to agencies stakeholders and training providers to request input on the FBPTA Core Competencies and the skills federal facilities professionals should prioritize as building occupancy increases across the federal portfolio.
As GSA continues to implement its return-to-office policies and increase occupancy rates within existing federal buildings, the demands placed on our facilities workforce are evolving. Higher utilization levels, changing workplace expectations, aging infrastructure, and increased focus on resilience and occupant experience all require facilities professionals to adapt and expand their skill sets. 
To ensure our competencies and training priorities remain aligned with current and emerging industry practices, GSA sought input from agencies and training providers through a survey sent to participating agencies and active training providers.
Responses confirm that traditional operations and maintenance skills remain essential to the facilities workforce. At the same time, agencies increasingly need employees who can pair strong building-systems knowledge with broader capabilities in communication, collaboration, data and technology, contract oversight, resilience planning, and, space and workplace strategy. Workforce development should therefore continue strengthening core technical competencies while also preparing staff to manage evolving workplace needs, support organizational change, and preserve institutional knowledge through succession planning and knowledge transfer.
[bookmark: _Toc238554025]Updates to Qualifications in the Recommended Curriculum
The update to the recommended curriculum includes new qualifications (courses, certificates, and certifications) reviewed by FMI. Each column shows an individual qualification. As in past years, green check marks indicate the qualification addresses the performance in that row. There are several worksheets in the curriculum. The first includes all the advanced credentials. The others show individual course offerings from various providers. The process FMI used to review qualifications is described below.  Additional information about individual qualifications and FMI’s reviews are available on the scoring sheets posted at sftool.gov at this link. 
[bookmark: _Toc238554026]Qualification review process
In early 2014, FMI launched a process to review qualifications and courses for alignment with the FBPTA core competencies.  First, the training provider prepares a Submission Template explaining the learning objectives and course materials that apply to each FBPTA performance.  Facility Engineering Associates, a third-party contractor with expertise in facility management, energy management and building operations, reviews the submission and determines if the submission addresses each performance fully, partially or not at all.  FEA and FMI work with the provider to understand and clarify the submission as needed.  In the end, FMI and the provider together agree to a final scoring showing the credit the qualification should receive.  The scoring sheets for the qualification are then published on sftool.gov for public comment.  The scoring is adjusted based on the comments if necessary.  Qualifications added to the curriculum through this process are considered “FBPTA-Aligned” and address the performances indicated on the recommended curriculum.
[bookmark: _Toc238554027][bookmark: _Hlk501121107]Training resource reviews and results
FMI added 5 new training resources to the Recommended Curriculum. This brings the total FBPTA-Aligned training resources to 683.
The new training resources can be found in the recommended curriculum spreadsheet on the tab highlighted in green and can be identified by the green title block in row 3.  The table below shows the # of training aligned this year by provider.
	Provider
	# of Training Resources

	BOC
	1

	IFMA
	4


Table 1 –FBPTA Aligned training resources.
[bookmark: _Toc238554028]Implementation actions within GSA 
For several years, the GSA Public Buildings Service, Office of Facilities Management (GSA PBS OFM) used the AccelerateFM (AFM) tool to collect valuable workforce data, conduct skills assessments, and perform competency gap analyses for Facilities Management and Operations and Maintenance professionals. Following the decommissioning of AFM, PBS continued to require an effective method to support implementation of Public Law 111-308, the Federal Buildings Personnel Training Act (FBPTA), including the ability to establish training baselines, identify competency gaps, and recommend appropriate future training. To meet this need in a more cost-effective and efficient manner, a new tool was developed using existing GSA PBS OFM raw data previously downloaded from AFM. This approach preserves the value of the historical AFM data while providing continued capability to update employee information, record course completions, maintain competency and gap analysis data, and generate reports at preferred levels of the organizational hierarchy, including by position profile, employee series, supervisor name, or other PBS OFM reporting structure. The tool provides PBS with a practical, cost-effective, and efficient way to continue tracking training requirements and supporting FBPTA compliance for FM/O&M professionals across GSA, with potential applicability to other Federal civilian agencies.
[bookmark: _Toc238554029][bookmark: _Hlk34756115]Upcoming program priorities
In alignment with the Administration’s priorities and GSA Administrator Edward Forst’s focus on maximizing the value of federal real property assets, the Office of Federal High-Performance Buildings, which is responsible for government-wide Public Law 111-308 implementation, will prioritize training efforts that support the cost-effective and efficient operation of public buildings. As GSA evaluates which buildings to retain and how to increase occupancy within the federal portfolio, it is critical that Facilities Management and Operations and Maintenance professionals have the appropriate skills, competencies, and training needed to operate these buildings effectively. The FBPTA National Program Manager will continue to work with PBS to review existing training offerings related to building operations, maintenance, energy management, space utilization, asset performance, and cost control; evaluate and prioritize the most effective training options; and invite training providers to align their offerings with the FBPTA competency model. This effort will help ensure that FM/O&M staff are properly trained to increase the efficiency, reliability, and occupancy of retained public buildings while maximizing taxpayer dollar savings. 
[bookmark: _Toc238554030]Public comment
The FBPTA Update is open for public comment; however, the update will not be edited and reissued after the comment period closes.  Any comments received will be considered in the Update.  All individual qualifications each went through a public comment period after their initial review and prior to inclusion in the update.
[bookmark: _Toc238554031]Conclusion 
This FBPTA Update reflects GSA’s continued effort to strengthen the federal facilities workforce and support the effective implementation of Public Law 111-308. As GSA works to increase occupancy in retained federal buildings and operate the public buildings portfolio in a more cost-effective and efficient manner, properly trained Facilities Management and Operations and Maintenance professionals remain essential to maximizing taxpayer dollar savings and improving building performance.
· The updated FBPTA competencies and recommended curriculum help ensure FM/O&M professionals have the skills needed to support higher building utilization, reliable operations, and effective asset management.
· Input from agency stakeholders and training providers confirmed the continued importance of core operations and maintenance skills, while also highlighting the need for capabilities in communication, technology, contract oversight, resilience, and workplace strategy.
· Following the decommissioning of AccelerateFM, GSA preserved existing AFM data and developed a new cost-effective and efficient tool to support FBPTA compliance, training baselines, competency gap analysis, course completion tracking, and reporting.
· The Office of Federal High-Performance Buildings, responsible for government-wide Public Law 111-308 implementation, will continue supporting alignment of training resources with the FBPTA competency model.
· The FBPTA National Program Manager will continue to work with PBS to review training offerings related to building operations, maintenance, energy management, space utilization, asset performance, and cost control to help ensure federal buildings are operated efficiently and effectively.
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