
An apparent successful 
offeror represents that it will 

provide or does use prohibited 
telecom.

Has offeror provided 
required disclosures in 

representation 
provision (paragraph 

(e) of FAR 52.204-24)?

Gather required information 
from offeror.

Did offeror 
misrepresent their 
providing or their 

use?

NoOfferor updates 
representation(s); contracting 
officer updates file. Proceed to 

award.

Yes

Contracting officer 
updates contract file. 

Proceed to award.
Yes

Review 
representation from 

next prospective 
awardee. Has next 

prospective awardee 
submitted “yes” 
representation?

Award to this compliant offeror. 
Notify SCRM Review Board of 

decision.

Conduct additional 
market research. Do 
alternative sources of 

supply exist?

Conduct additional 
market research. Can 

requirements be 
changed to find 

suitable sources of 
supply?

Use alternative source of 
supply. Notify SCRM Review 

Board of decision.

Change requirements. Notify 
SCRM Review Board of 

decision.

Contracting officer may consider 
pursuing a GSA waiver. See 

instructions and waiver decision 
tree at insite.gsa.gov/scrm.

No

*Note: GSA has developed a list of FAQs and decision rubrics, which are available on the Acquisition Portal at 
http://insite.gsa.gov/scrm, to aid the contracting officer with this determination. Access to existing, approved waivers 
will also be provided at http://insite.gsa.gov/scrm when available.

If, after using these resources, the CO cannot make this determination on their own, the CO should consult with their 
acquisition team, technical experts, and management. Request additional assistance from the SCRM Review Board 
by contacting SCRM-Review-Board@gsa.gov.

No

No

YesYes

Submit Supply Chain Event 
Report. Provide:

1. Critical Date for response
2. Info from representation 

provision (paragraph (e) of 
FAR 52.204-24).

Restart decision tree process 
for next prospective awardee; 

repeat until no prospective 
awardees remain.

No prospective 
awardees remain

No

GSA’s Process for when an Apparent Successful Offeror Represents that it Will Use Prohibited Telecom

No

Yes

Does an existing 
waiver (GSA or ODNI) 

apply?
*See note

Contracting officer updates 
contract file to reflect exception 
or existing waiver. Proceed to 

award).

Yes

No

Is use:
● Substantial/Essential 

Component of a system
● Critical Technology

*See note

After SCRM board 
response or “critical 
date” has passed - 

Ask: Does an 
exception apply?

*See note

Yes

Contracting officer updates 
contract file to reflect exception 
or existing waiver. Proceed to 

award.

No

Yes


