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Amy Haseltine serves as the Assistant Commissioner for the Integrated Award 
Environment within GSA’s Technology Transformation Service under the 
Federal Acquisition Service (FAS). She leads efforts to simplify and modernize 
the IAE systems and to oversee operation of government-wide federal award 
systems. 

The Integrated Award Environment is a governmentwide initiative that 
manages a suite of systems that are part of the federal awards lifecycle. The 
IAE supports GSA's objectives by modernizing the award experience through 
innovative and user-friendly systems. 

Previously, Haseltine served as the Deputy Assistant Commissioner for Acquisitions, within the Office of 
Information Technology Category (ITC) in GSA’s Federal Acquisition Service (FAS).  

 
Ms. Haseltine joined GSA in October 2019 as Director of the NewPay Program Management Office under 
GSA’s HR QSMO.  In June 2020, with OMB’s designation of GSA as the QSMO for Human Resources 
Transaction Services, she assumed the dual role as the Director of GSA’s QSMO for Civilian HR Transaction 
Services and NewPay Program Management Office.  In January 2021, Ms. Haseltine took on an additional 
assignment as the Acting Executive Director of ETS which manages a portfolio of contracts that provide 
government agencies with a diverse set of telecommunications services valued at over $3 billion annually. 
In June 2021, she became the permanent head of ETS. 
 
Prior to joining GSA, Ms. Haseltine was the Deputy Chief Information Officer for Enterprise Services at the 
Department of Health and Human Services and the Deputy Assistant Secretary for Grants and Acquisition 
Policy and Accountability. She has spent more than 25 years in government helping to drive innovation 
and results as exemplified by her work on HHS’ Federal IT Acquisition Reform Act efforts, leading 
government-wide DATA Act implementation for the federal grants community, and serving as the 
Managing Partner for Grants.gov   
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