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Federal Acquisition Service (FAS) Organization
As of January 2, 2024 

Federal Acquisition Service (Q) 

Howder Jr, Thomas F 
Acting Commissioner 

Technology Transformation 
Services 

(Q2) 

Lewis, Ann L 
Deputy Commissioner / Director, TTS 

Office of the Chief of Staff (Q0A) 

Link, Karen E 
Chief of Staff 

Office of TTS Operations 
(Q2B) 

Japson, Saul 
Acting Chief Operating 

Officer 

Office of TTS Delivery (Q2A 

Penugonde, Mukunda 
Deputy Director 

F4 PMO (Q1A) 

Meiron, Thomas D 
Executive Director 

Office of Customer and 
Stakeholder Engagement (QC) 

Toth Jr, William A 
Assistant Commissioner 

Office of Professional Services & 
Human Capital Categories (QR) 

Hixson, Tiffany T 
Assistant Commissioner 

Catalog & Solicitation 
Management PMO (Q1B) 

McLaughlin, Dena M 
Enterprise Delivery 

Executive 

*Office of Assisted 
Acquisition Services 

(QF) 

Bennethum, Christopher D 
Assistant Commissioner 

*Office of General Supply and 
Services Categories 

(QS) 

Koehler, Erville L 
Assistant Commissioner 

Office of Travel, Transportation, 
and Logistics Categories 

(QM) 

Philcox, Crystal K 
Assistant Commissioner 

Office of Information 
Technology Category 

(QT) 

Stanton, Laura J 
Assistant Commissioner 

Office of Strategy 
and  Innovation 

(QP) 

Phelan, Charlotte L 
Assistant Commissioner 

Office of Policy 
and Compliance 

(QV) 

Lee, Mark 
Assistant Commissioner 



FAS Office of Technology Transformation Services (Q2)
As of November 1, 2023 

Assistant Commissioner 
Office of TTS Operations (Q2B) 

Presidential Innovation 
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U.S. Digital Corps 

Office TTS Delivery (Q2A) 
Technology Operations Penugonde, Mukunda 

Division (Q2CA) Deputy Director 

Technology Transformation 
Services (Q2) 

Lewis, Ann L 
Deputy Commissioner / Director 

Office of Integrated Award 
Environment (Q2AC) 

Office of Solutions (Q2AA) TTS Fellowship Office (Q2C) Haseltine, Amy L 

Japson, Saul 
Fellows Division (Q2CA) Division (Q2CB) Acting Chief Operating Officer 

Office of Regulatory and Office of TTS Consulting (Q2AD) Oversight Systems (Q2AB) 
Rostami, Jennifer Huth, Virginia A Assistant Commissioner Assistant Commissioner 

Market Development and Acquisition Division (Q2BA) Partnerships Division (Q2BC) 

Business Operations Outreach and Marketing 
Division (Q2BB) Division (Q2BD) 

Talent Division (Q2BE) 
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FAS Office of Customer & Stakeholder Engagement (QC)
As of November 1, 2023 

Office of Customer 
Program Management & Stakeholder Engagement (QC) Office of the Deputy Assistant Content Management 

Division (QC0A) Toth Jr, William A Commissioner (QC1) Office (QC1A) 

Assistant Commissioner 

Office of Integrated Office of Office of Analytics and Office of Account 
Marketing (QCB) Customer Care (QCC) Business Systems (QCD) Management (QCA) 

Meiron, Thomas D 
Executive Director 

Education Division (QCBA) National Customer 
Branch A | Branch B Service Center Division 

(QCCA) 
Branch A | Branch B Department of Defense Civilian Division (QCAB) Marketing & Division (QCAA) 

Communications Division 

OCONUS-Europe, Africa, 
& the Middle East 
Branch (QCAAE) 

OCONUS-Asia, Pacific, 
& North America 
Branch (QCAAD) 

U.S. Air Force & Space 
Force Branch (QCAAC) 
Section 1 | Section 2 

Section 1 | Section 2 

Oversight Branch (QCABA) 
Section 1 | Section 2 

Health, Social Services, and 
General Science Branch 

(QCABB) 

Infrastructure & Other 
Branch (QCABC) 

(QCBB) Research & Survey 
Branch A | Branch B Division (QCCB) 

U.S. Navy, Marine Corps. & 
Office of the Secretary  of 
Defense Branch (QCAAA) 

Section 1 | Section 2 

Analytics & Data 
Operations Division (QCDA) 

Account Analytics | Data Operations 

Market Research 
as a Service Division (QCCC) 

Business Systems 
Mngmt Division (QCDB) 

Product Management | Innovative Tech. & 
Governance 

U.S. Army Branch (QCAAB) 
Section 1 | Section 2 
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FAS Office of Assisted Acquisition Services (QF) 
As of November 1, 2023 

Office of the 
Deputy Assistant Commissioner (QF1) 

Office of APEX 1 (QFA) 

Nickerson, Joseph 
Army Client Executive 

Sector 1 (QFAA) 
4 Divisions 

Sector 2 (QFAB) 
5 Divisions 

Sector 3 (QFAC) 
3 Divisions 

Sector 4 (QFAD) 

Office of APEX 2 (QFB) 

Kelley, Casey S 
Air Force and Navy Client Executive 

Office of Assisted 
Acquisition Services (QF) 

Bennethum, Christopher D 
Assistant Commissioner 

Office of APEX 3 (QFC) 

Early, Darrick A 
Civilian Client Executive 

Office of AAS Operations (QF2) 
Sector 1 (QF2A) 

Sector 2 (QF2B) - 3 divisions 
Sector 3 (QF2C) - 3 divisions 

Sector 4 (QF2D) 

Office of APEX 4 (QFD) 

Corey Nickens 
Innovation Client Executive (Acting) 

Office of APEX 5 (QFE) 

Hamm, Christopher T 
Defense Client Executive 

Sector 3 (QFEC) 
8 Divisions 

Sector 1 (QFEA) 
6 Divisions 

Sector 2 (QFEB) 
5 Divisions 

Sector 5 (QFEE) 
4 Divisions 

Sector 7 (QFEG) 
2 Divisions 

Sector 6 (QFEF) 
4 Divisions 

Sector 4 (QFED) 
8 Divisions 

Sector 8 (QFEH) 
3 Divisions 

Sector 2 (QFCB) 
8 Divisions 

Sector 1 (QFBA) 
3 Divisions 

Sector 2 (QFBB) 
4 Divisions 

Sector 3 (QFBC) 
1 Division 

Sector 4 (QFBD) 
4 Divisions 

Sector 5 (QFBE) 

Sector 1 (QFCA) 
3 Divisions Sector 6 (QFCF) 

Sector 3 (QFDC) 

Sector 1 (QFDA) 
4 Divisions 

Sector 2 (QFDB) 
4 Divisions 

Sector 3 (QFCC) 
4 Divisions 

Sector 4 (QFCD) 
3 Divisions 

Sector 5 (QFCE) 
3 Divisions 
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FAS Office of Travel, Transportation & Logistics Categories (QM) 
As of November 1, 2023 

Office of Travel, Transportation & 
Logistics Categories (QM) Office of the Deputy, Travel, Transportation 

& Logistics Categories (QM1) 

Office of Acquisition 
Operations (QMA) 

Center for Vehicle Acquisition 

Center for Travel & Transportation 

Philcox, Crystal K 
Assistant Commissioner 

Management & Program Support Staff 
Division (QM0A) 

Emergency Management 
Program Office (QME) Office of Travel, Employee 

Relocation & 
Transportation (QMC) 

Burke, Timothy 
Director 

Transportation Audits Division 

Strategic Planning, Business Mgmt. 
& Admin. Division 

Transportation Mgmt. Division 

Employee Relocation Resource 
Center Division 

Office of Fleet 
Management (QMD) 

Kingsland, Christina 
Director 

Purchasing Division 

Business Management Division 

Offering Support Division 

Product Integration Division 

Vehicle Management Division 

Marketplace and Innovation Division 

Mgmt. and Program Support Division 

Zonal Operations Division (4 Zones) 
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FAS Office of Strategy and Innovation (QP)
As of November 1, 2023 

Office of Strategy 
and Innovation (QP) 

Phelan, Charlotte L 
Assistant Commissioner 

Office of Strategy and Office of Operations 
Governance (QPA) and Innovation (QPB) 

Digital Consulting Division Product Owner Division 

FAS Strategic Governance Committee Enterprise Systems Division 
PMO Division Process Improvement Division 

Gov’t-wide Acquisition Svcs. Division Enterprise Data Division 
Workforce Transformation Division Stakeholder Division 
Strategic Planning & Perf. Division 

Office of Management and 
Communication (QPC) 

Management & Program 
Support Division 

Communication & Engagement 
Division 



FAS Office of Professional Services and Human Capital Categories (QR)
As of November 1, 2023 

Office of Professional Services & 
Human Capital Categories (QR) Office of Enterprise Strategy 

Hixson, Tiffany T Management (QR2) 

Assistant Commissioner 

Office of the Deputy Assistant 
Commissioner (QR1) 

Ruwwe, Mary 
Deputy Assistant Commissioner 
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Office of Contracting 
Operations (QR1A) 

4 Divisions 
Office of Program Operations 

(QR1B) 

Prochaska, George R 
Executive Director 

Office of Business Operations 
(QR1C) 

4 Divisions 

Center for Professional 
Services Solutions (QR1BA) 

4 Divisions 

Center for Charge Card 
Management(QR1BB) 

2 Divisions 
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FAS Office of General Supplies and Services (QS) 
As of November 1, 2023 

Office of General Supplies and 
Services Categories (QS) 

Koehler, Erville L 
Assistant Commissioner 

Office of the 
Deputy Assistant Commissioner (QS1) 

Lau, Jeffrey 
Deputy Assistant Commissioner 

Office of Program and Supplier 
Accountability (QSA) 

Office of Business 
Operations (QSB) 

Office of Contract 
Operations (QSC) 

Program Accountability Division 

Supplier Accountability Division 

HR/Program Support Division 

Financial Analysis Division 

Thurston, Jeffrey 
Director 

Strategic Initiatives and Business 
Intelligence Division 

Stakeholder Engagement Division 

MAS Contracting Division 

Special and Assisted 
Contracting Division 

Supply Chain Management 
Contracting Division 

Office of Program 
Operations (QSD) 

Grout, Penny 
Director 

Retail Operations Division 

Operations Division 

Personal Property Operations Division 

Supply Chain Operations Division 



FAS Office of Information Technology Category (QT)
As of November 1, 2023 
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(QT1) 
Deputy Assistant Commissioner 

Office of Information Technology Category 

Management Support & IT Vendor Workforce Development Management Office (QT1G) Division (QT1A) 

Technology Governance & 
Management Division (QT1B) 

Accountability & Operational 
Analysis Division (QT1C) 

Office of Information 
Technology Category (QT) 

Stanton, Laura J 
Assistant Commissioner 

Acquisition (QT2) 

Garcia, Kim 
Deputy Assistant Commissioner 

Business Operations 
Division (QT2B) 

Enterprise Strategy & 
Intelligence Division (QT1E) 

Supply Chain Risk 
Management Division (QT2C) 

Enterprise Outreach 
Division (QT1F) 

Office of Acquisition 
Operations (QT2F) 

Thornton Cameron, Cheryl 
Director 

Category Management (QT3) 

Hale, Lawrence 
Deputy Assistant Commissioner 

IT Security Division (QT3A) Office of IT Services (QT3G) 

Identity Credential & Access Office of Category 
Management Division (QT3B) Management (QT3J) 

Office of 
Technology Solutions (QT3C) 

Office of Enterprise 
IT Products (QT3K) 

Marcellus, Jacob 
Director 
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FAS Office of Policy and Compliance (QV) 
As of November 1, 2023 

Office of Policy 
and Compliance (QV) 

Lee, Mark 
Assistant Commissioner 

Office of Supply Chain 
Risk Management (QVF) 

Acquisition Workforce 
Division (QVA) 

Acquisition Policy 
Division (QVB) 

Acquisition Management 
Division (QVC) 

Acquisition Evidence & 
Analysis Division (QVD) 

Office of Industrial Climate (QVG) 

Management and Oversight 
Division (QVE) 
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