
PBS Customer Forum Agenda 

January 25, 2018 
GSA Headquarters Conference Center 
Conference Room 1459 
1800 F Street, NW 
Washington, DC 

8:30 a.m. - Registration Begins 

9:00 a.m. - Welcome & Opening Remarks 

9:15 a.m. - Panel Discussion and Q&A: 

“Revisiting the PBS Requirements Development and Planning Processes” 

Panelists will review the implementation, success, and evolution of key PBS 
programs and activities, including: 

• Prospectus Project Planning
• Leased and Federally Owned Project Planning
• Use of the Client Project Agreement (CPA)

10:30 a.m. - Utilization Rate Discussion and Q&A 

11:00 a.m. - Break & Networking 

11:15 a.m. - Reimbursable Work Authorizations: Process Overview & New Policy 
Changes and Q&A 

12:30 p.m. – Closing Remarks 

The Forum is expected to conclude by 12:45 pm. 
NOTE: Agenda is tentative. Exact times are subject to change. 


