
Meredith Whitehead 
Deputy Assistant Commissioner, Office of Systems Management 

Federal Acquisition Service 
U.S. General Services Administration 

1800 F Street, NW 
Washington, DC 20405-0002 
www.gsa.gov 

Meredith "Memi" Whitehead serves as the director of the Integrated 
Award Environment (IAE) office in the GSA Federal Acquisition 
Service (FAS) Technology Transformation Services (TTS), where she 
provides management and oversight of the IAE program. IAE 
operates, maintains, and is modernizing a portfolio of government-
wide systems (including SAM.gov, FAPIIS, FSRS, eSRS, FPDS, and 
CPARS) which support the federal award process. 

Memi has more than a dozen years of program management 
experience within IAE, having served in roles of increasing 
responsibility. Her operational knowledge of the IAE systems, data,
and business processes, combined with her understanding of the policy context that drives IAE 
systems, allows her to quickly assess change and identify realistic solutions. Prior to joining GSA, Memi 
was a highly decorated U.S. Army intelligence officer. Throughout the course of 14 years, she held 
multiple leadership, command, and staff positions, and deployed in support of peacekeeping, the 
global war on terrorism, and humanitarian missions.

Memi has a Bachelor of Arts in International Studies and East Asian Studies from Dickinson College in 
Carlisle, PA, and a Masters of Engineering in Cybersecurity Policy and Compliance from The George 
Washington University in Washington, DC.
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