


Uber for Government Travel Program

GSA Federal Government-wide travel program Scan the QR Code below
to join the

All federal government employees can activate the program’s Uber for Government
business profile to enable: Travel program

Discounted rides on official travel P o, 1t
Tax exempt status on official travel o
Global in scope

Luxury vehicles disabled Y i
Dedicated 24/7 global business support '. .
Traveler Rewards such as DeltaSky Miles & Marriot Bonvoy R I b
Uber One membership free until November 2027 4 Lot JRE XN R

@& & 8888 PRIVACY.FLOWCODE.COM @888 LI

For added support contact:
business-support@uber.com

Uber for Business



https://www.gsa.gov/travel/travel-and-lodging-services/rideshare
https://www.gsa.gov/travel/travel-and-lodging-services/rideshare
https://www.gsa.gov/travel/travel-and-lodging-services/rideshare
https://www.uber.com/us/en/u/delta/?_csid=t8-PfMfnueUgRyRTnd1-LA&_pec=no&effect=&referrer=https%3A%2F%2Fwww.google.com%2F&state=-9fDXkRaicCuJGjzAgc5kelDaH-ni1x7yI3jZzkq5G4%3D&wstate=lveZSnXNrvGV8-jbBcxp-0TGvp8YFCrwOyDMKxpi24M%3D
https://www.uber.com/us/en/u/marriott-bonvoy/
https://businesses.uber.com/rs/613-QPH-162/images/U4Gov_UberOne_Onepager.pdf
mailto:business-support@uber.com

Linking your account

1. Scan the QR code or click the link
Use your phone or computer.

1. Complete the invitation request form
Enter your information. Only your first name, last name, and
.gov email address are required. Click “submit”.

3. Check your work email inbox
After submitting your information, you will receive an email
from Uber inviting you to join the Uber for Government
rideshare program.

Uber for Business

Pro tip:
Scan the QR code if your phone has
the Uber app on it.



https://redeem.uber.com/public/optin/PNdKPHNCe8am
https://redeem.uber.com/public/optin/PNdKPHNCe8am

Linking your account

If you have computer access

4, Open the Uber for Business email from your computer
Click “Verify email”, which will redirect you to a page with a QR

code.
Uber for Business

Verify your email address

Hi Francesca,
To activate your account, please verify your email address.

If you did not initiate this request, contact us at business-
support@uber.com.

Please do not forward this email. This link is unique to you.

Verify email -

Uber for Business

Important note:

Please do not forward your email
invitation. **This is a unique link
and will not work if forwarded - it
will not work.**




Linking your account

If you have computer access

5. Scan the QR code from the phone you will Joininthe app Need help?
use for Uber. This will open to Uber app. [ S s GRessowtnyourmovie devcscamer o :::;;;;&rgmmm admin or business-
Important Note: If you are not yet signed '
into Uber on this device, please do so first.

Your unique .
. ” QR code \ = )

5. Select “Join Now” then “Accept” input your o
official travel payment method..

5. Select “Skip” in the top right corner when
asked to Iink an expense program. QRcode notworking?  Linkwith a code
Having trouble? Sign in to access your account.
5. Toggle to your business profile when you’re
ready for your first trip or meal delivery.

For support, reach out to business-
support@uber.com for assistance.

Uber for Business



mailto:business-support@uber.com
mailto:business-support@uber.com
mailto:business-support@uber.com

Toggling to the Uber for Government business profile

Enter Destination

Open the Uber app
and type in your
destination in the
search bar at the top
of the screen.

Se Uber (% Eats’ & Courior @ §

9 Later

O Miamil Airport Marriott

Miami international Airport (MIA)

o

Suggestions

Get anything delivered

Select Profile

Select your desired
vehicle type, then toggle
the profile selector to the
right and select ‘Uber for
Government’.



Policy controls when using a government profile

Expense Code
Acknowledgment

Riders must
click to
acknowledge
that the ride
they are
requesting is
for official
government
business.

T e

(_
Add an expense code

All Expense Codes

Vehicle Policy
Enforcement

If a vehicle type
that is out of
policy was
selected the
rider will be
prohibited
from calling
the ride.

Uber |



Activate Uber One benefit

Important Note:

It will take up to 2
business days for
your Uber One offer
to be available after
creating your Uber
for Government
profile.

Uber |

Enjey S0% oft (up te $30) o
s

Mescages

3% sendagiht

Business Hub

Salety
Communication

B Earn by driving or deltvering

L

Open the Uber app
and click "Account”
in the bottom menu.
Scroll down to select
“Business Hub”,

Government Uber One

© engiviity

Curen yosw Tros Linar Qon

@ meomoorong dter b be Claim

s cangeryy

Your workplace programs

- Govomment Liber Ore Exgibiiey

Uber for Business perks
Marg Marrtatt Bamaap® points

@ Uber One membership ot

2

Navigate to the
“Government Uber
One Eligibility”
business profile and

select “Claim” in gold.

Uber One

Gt Gibar Gra frew with Govermmant
per One Gligstdsty

3.
See the offer and
select “Claim Offer”.




Payment Changes

How to change the payment method or profile used for a previous trip.

SLNE 24th 5t

R Five Guys

*  psami

1528 Brickell Ave

Open your Uber app,
select the Activity icon
on the bottom of the
app. Then select the trip
youd like to edit.

7 RatedS&

View what your driver sees

Click on your past trip
then select Receipt.

Receipt

You rode with Osmar 498

When you ride with Ubsr, your trips are
insured in case of a covered accident

ksam
mors

Want to review your trip history? My trips

|
[0  Switch payment method ‘_

€ Downicad POF

£ Resend email

(L]

i Review my fees and fares
\ )

Scroll down and select
“Switch Payment
Method". Confirm you
would like to switch on the
next screen.

€ Help

Switsh yeus payment methed cr protite

Yu

< Lo lne G 1w e €0 i
( 3 n G5A Rideshars Program )
Meetercard —§471

Ploaee salors s business poliey to ettsch to your
poysent protile

a4 Travel

Togagle between
profiles or tap the bar to
edit the payment
method. Then select
Submit to finish.

39



How to email yourself a receipt

Activit

S1 NE 24th 51

Cipriani Downtewn
Mhem|

1526 Brickell dve

1 Hotel Stoel Bleach

Open your Uber app,
select the Activity icon
on the bottom of the
app. Then select the trip
youd like to edit.

Ride Details
————— —

L=

Premier ride
with Osmar

$2297 - Cadilins XTE, NBYBBE

[ Receipt

No tip added

Rated S Oy

View what your driver sees

Hide this ride

Click on your past trip
then select Receipt.

Receipt

You rode with Osmar 495 %
When you ride with Uber, your trips are  Learn
insured in case of a covered accident. morg
Want to review your trip history? My trips

[=  Switch payment method

@  Download PDF

&  Resond email

' (4} Review my fees and fares '

Select Resend email

Receipt sent

The receipt has been resent to
your email

Check your inbox for
your receipt.



Contact support about aride

SLNE 24th 51

R Pive Guya

Cipriani Downtown
Miami

1528 Brickalt Ave

Forma Miami

1 Hatel South Besch

Open your Uber app,
select the Activity icon
on the bottom of the
app. Then select the trip
youd like to edit.

No tip added

Rated 5 €

View what your driver sees

Hide this ride

Heip & safety

Find lost item

Report safety issue

Select the support
option that fits your
needs or select
Customer Support

SLNE 24th 5t

’. Hi Daniel, welcome to customer support

Please choose one of the following options

or describe your issue.

I didn't take this ride
Ride price higher than expected
Find lost item

Change payment method or profile

Report safety issue

\: D)

Select the option that
meets your needs or write
amessage to Al powered
live support



Activate Partner Rewards

w muw  w vennios

(]
Partner Rewards

Uber One

Earn by driving or delivering What you're getting

Send a ride

A Delta SkyMiles®
&  You'ro earning miles

Saved groups
Marriott Borwery

Business Hub

Son a unucher @ Amex Gold
Receiving 510 monthly

Partner Rewards

Uber Eats promotions

Amex Platinum
e Receiving 815 monthi

0 Uber Eats favorites
Refer friends to get deals
Manage Uber account

Legal

Navigate to the Choose the rewards
Account tab and scroll partner to activate.
to the bottom. Select

Partner Rewards
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