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What are we going to cover?

● GSA Advantage
● GSA eBuy
● GSA eLibrary

● History and Background
● Business Statistics
● Buyer side functionality
● Seller side functionality

● Training available
● Additional discussion
● Q&A
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Desired Takeaways

● How government buyers use these tools to buy
● How contract holders can use these tools to sell
● What training is available and how to sign up
● Where to find additional information
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GSA Advantage
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GSA Advantage!  An Overview:
● GSA Advantage is the 

government's central online 
shopping superstore.

● 70 Million Products and 
Services from 13,000 
contracts.

● GSA Advantage ensures 
that you are getting 
GSA-negotiated prices, and 
dealing with GSA-approved 
sources.

● The site is used by federal 
buyers, and certain state 
and local government 
entities.
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GSA Advantage!  Business Statistics
● FY2023 to date:

○ Overview (awaiting July numbers)
● FY2022

○ $733M total sales
○ 604,000 shopping sessions
○ 84M products online.

● FY2021
○ $643M
○ 618,083 shopping sessions
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GSA Advantage!  As a buyer:
● Perform keyword searches for products and services and get 

results instantly.
● Filter results by manufacturer, green, socio-economic type, and 

more.
● Browse specially curated product categories and IT solutions 

tailored for specific needs.
● Ensure competition and compliance.
● Create a shopping cart to checkout, save, or forward.
● Manage shipping addresses and payment methods.
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GSA Advantage is an official website of the United States government. Descriptions of page contents will go from top to 
bottom. Menu navigation options: my account, NSN ordering, eTools, help, register, and login. Search bar by keyboard for 
categories such as Products – includes advanced search. Cart icon button is in the same top bar as the search field. 
Marquis of changing pages or articles of interest with Learn More buttons on them. Strategic Sourcing pane, leveraging 
government buying power to get you the best value and price: products, services, view all offerings. How are we doing 
bar with a button to send GSA Advantage your feedback. Special Product Categories section, including Environmental, 
Disaster relief and pandemic products, and Ability One, each with a Learn More Button. GSA I T solutions section.
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Descriptions of page contents will go from top to bottom. Menu navigation options: my 
account, NSN ordering, eTools, help, register, and login. Search bar by keyboard for 
categories such as Products – includes advanced search. Cart icon button is in the 
same top bar as the search field. The term, “gigabit network switch,” has been entered 
into the search field. Search Results – Products, each with the product’s name, photo, 
price, and description, are in a scrollable list below the main search field. Criteria: 
Gigabit network switch. Search within results form field. Search options, including the 
category, “all the words”. Update results button. Available tools for sorting search 
results: page number toggle, Limit price option, sort by categories such as “most 
relevant,” and view as list or grid. The menu on the left side of the screen lists the 
available categories (electronics and technology, building and industrial, 2 G I T. Next is 
“refine by,” and the following are listed: Business/socio-economic types, green/special 
programs, sources, photos, and top 5 manufacturers. Additional items in the side menu: 
Manufacturer directory, contractor directory, and GSA Customer Service contact 
information, available 24 hours a day, Monday through Friday.
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Descriptions of page contents will go from top to bottom. After clicking on a product, 
you will be taken to the Product Details page. Included on the page are Product 
Description, Specifications, and Compare Available Sources. This screenshot focuses 
on the Compare Available Sources section, which is a large table. Each row contains 
details for obtaining the product in question from different sources. Column headings 
are as follows: A blank column containing buttons that say selected or select, Price/
Unit, Features, Contractor, Socio, Photo, delivery days, minimum order dollar amount, 
and F O B/shipping.  
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RIGHT CLICK TO REPLACE IMAGE
Delete this box after replacing image

Descriptions of page contents will go from top to bottom. Under the 
main GSA Advantage page search bar, the page welcome header 
says, “Welcome to the GSA environmental program aisle on GSA 
advantage. The aisle makes it easy to find and purchase products 
that meet mandatory or voluntary sustainability programs.” Below, 
there is an informational blurb about the page in general and then 
a Product Search box. The main search line says, “Look for (type 
here) in (choose an option such as “all categories”)”. It also 
includes the following environmental programs that can be 
selected: BioPreferred Compliant, CPG Compliant, EPA’s 
recommended ecolabels, EPEAT registered, Energy Star Certified, 
FEMP Energy Efficient, Low V O C, PRIME Program Items, SNAP 
compliant, Safer Choice Certified, and WaterSense Certified. 
Below the Product Search Box is another box titled, “Browse GSA 
M A S for environmentally related services,” which has a handful of 
links below it. The sidebar on the right side of the page is labeled, 
“Find out more about … ,” and has different blurbs such as one 
titled, “GSA: Tackling the Climate Crisis”.

Descriptions of page contents will go from top to bottom. Under the main 
GSA Advantage page search bar, the page welcome header says, 
“Welcome to the GSA Disaster Relief and Pandemic Products program 
aisle aisle on GSA advantage.” Below, there is an informational blurb about 
the page in general and then a Products box. It says, “find needed supplies 
and equipment on GSA Advantage for immediate purchase.” The product 
list under that provides product categories and several examples of each of 
their subcategories. For instance, the first line says Cleanup and 
Rebuilding, includes: disinfectants, water treatments, brooms/mops, hand 
tools, plastic sheeting, exterior materials … “ Below the products box in this 
screenshot is the top of a box titled Services. The sidebar on the right side 
of the page is labeled, “Find out more about … ,” and has different blurbs 
such as one titled, “COVID-19 Buying Guides”.
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GSA Advantage!  As a seller:
● You have 6 months after award to get onto Advantage (per 

I-FSS-597)
● Upload and manage your catalog of products and/or services via 

“Schedules Input Program” (SIP) or Electronic Data Interchange 
(EDI).

● Set pricing, delivery, and discounts, and more.
● Receive orders using the PO Portal, EDI, XML
● Visit the Vendor Support Center (VSC) to get started.
● Ever evolving catalog management processes.
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GSA Advantage!  Vendor Support:
● Authorized negotiators can 

register a contract to 
participate in Advantage and 
eBuy.

● Manage your “company 
profile”.

● Register for monthly “Office 
Hours” sessions.

● Get access to other sites 
and resources.
○ Report Sales
○ Download SIP
○ Lookup SIN tables.
○ Authorized BPA 

vendors.
○ Prohibited 

Manufacturers
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GSA Advantage!  Takeaways:
● Use the Vendor Support Center (vsc.gsa.gov) to gain access to 

everything you need to get started.
● Curate and maintain your catalogues to the best of your ability.  

Provide eye catching images, clear descriptions, and competitive 
pricing.

● Do your best to provide order status updates.
● Register for in depth training.  Browse 

https://www.gsa.gov/about-us/events-and-training/gsa-events
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GSA eBuy

Descriptions of page contents will go from top to bottom. On the top of the page, you can sign in as a buyer or a 
contractor. Underneath is the welcome banner.  It says, “Welcome to eBuy. GSA eBuy is a powerful and 
intuitive acquisition tool used by thousands of U S federal agencies and military services worldwide to achieve 
required competition, best pricing and value. GSA eBuy saves you time and money – all while keeping you F A 
R compliant.” Below the welcome banner is a marquis that shows different links you might be interested in 
clicking on, such as F A S T training, S A advantage product market research, and Billing Address Zip Code. 
Arrows allow you to navigate this section. Below that, this screenshot includes “Benefits at a glance” and then 
the bottom menu, including Need Help, GSA eTools, eBuy Job Aids, Resources, and Provide Feedback.
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GSA eBuy
● eBuy is a powerful and 

intuitive acquisition tool 
used by thousands of US 
federal agencies and 
military services worldwide 
to achieve required 
competition, best pricing 
and value.

● Over 50,000 Requests for 
Quote (RFQs) annually, with 
a total estimated award 
value in the billions of 
dollars.

● Save time and money, while 
keeping you FAR compliant.

REPLACE IMAGE WITH YOUR OWN
Delete this box after replacing image 
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GSA eBuy  Business Statistics:
In FY2023 to date:
● 27,000+ RFQs closed (5,400+ in May)
● Increase of 7% year over year.
● 37 RFQs over $1M estimated award value
● 6,200+ Small Business Set-asides
● 72,000+ quotes.

Top 5 Agencies:
● Air Force: 9,500+
● GSA: 3,300+
● Navy: 2,400+
● Army: 2000+
● Veterans Affairs: 2000+

● Previous RFQ totals:
○ FY2022: 48,833
○ FY2021: 456,244
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GSA eBuy  As a buyer:
● An online “request for quotations” (RFQ) tool that helps federal 

buyers obtain best pricing, foster competition, and maintain 
compliance with the FAR.

● Used by buyers from federal and state and local agencies.
● Ideal for services, volume discounts, and determining sources of 

supply.
● Benefits include:  

○ Allows for collaboration between SMEs and contracting 
personnel

○ Allows for small business set-asides
○ Allows for sources sought or RFI only
○ Secure access, with multi-factor authentication, and PIV/CAC 

access.
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Descriptions of page contents will go from top to bottom. On the top of the page are main menu items, RFQ 
finder, prepare a new RFQ, My R F cues, Messages, “Welcome user,” and a logout icon. Under this are the 
RFQ stages, highlighting which stage you are currently in. These stages are: 1. Search, 2. Select, 3. Prepare, 
and 4. Submit.  After that is the main search field. The instructions say, “The first step in preparing a Request 
for Quote (RFQ) is selecting a category to post your requirements. Using the search field, enter keywords or 
general terms that best describe what you are looking for and eBuy will return the categories that match your 
search criteria.” The search field says, “Search by keywords or Schedule/S I N/G W A C number. The 
dropdown field next to it starts with the choice, “Find all fields”. Under the search fields, the page says, “Not 
sure where to start? Here are some solution categories to help you get started: Facilities, Furniture and 
Furnishings, Human Capital, Industrial Products and Services, Information Technology, Miscellaneous, Office 
Management, Professional Services, Scientific Management and Solutions, Security and Protection, 
Transportation and Logistics Services, and Travel. Looking for specific solutions? Multiple Award Schedules, 
Technology Contracts, Blanket Purchase Agreements.” On the right side of the page, there is a floating arrow 
button that says Top to get you back to the top of the page no matter how far you’ve scrolled down.
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Descriptions of page contents will go from top to bottom. On the top of the page are main menu items as listed on the 
previous slide. Under this are the RFQ stages, highlighting that the “search“ stage is finished and that you are now on the 
step, 2. Select. The Search step now has an Add Categories button underneath it. Next are instructions to Select a Vendor: 
“Listed below are vendors who currently have contracts under the Category you selected. Select the vendors you would 
like to invite to your quote on your RFQ. You may request a quote from any or all vendors listed, but in order to satisfy S 
A R requirements, you should request quotes from at least three vendors, if available. Please remember that vendors are 
not required to submit a quote. Reminder: eBuy allows any vendor in this category to view and quote on your RFQ even if 
they have not been selected to receive an email invitation. The only exception to this is in the event that your RFQ is 
marked as a set-aside, and then only eligible vendors under that set-aside will be able to view and submit a quote.” Under 
this blurb is the section for the Multiple Award Schedule, or M A S. It shows the schedule number and the chosen 
category plus how many vendors are available, and has an option to change the category and enter a description. Below 
this, it lists the vendors in a table with column headers, Select, Vendor, City/State, Socio-economic, Text File, and Web 
Page. The left sidebar lists Socio-economic Designation categories that you can use to filter the vendors.
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GSA eBuy  As a seller:
● Find RFQs directly.
● Reduces the cost of finding government business opportunities
● Increases sales potential by becoming more aware of new 

business opportunities
● Provides ability to communicate requirements and quotations via 

web and email
● Expands customer bases by providing valuable information of the 

Federal and State and Local government marketplace
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Descriptions of page contents will go from top to bottom. On the top of the page are main 
menu items. Under this is a banner that says, “GSA eBuy, connecting businesses to help 
deliver products and services to the federal workforce.” Underneath, it says, “Finding and 
responding to opportunities is as easy as…” and has options for “Search for 
opportunities,” “Select and opportunity,” “Respond: submit a quote,” and “Find 
opportunities now”. Underneath are “Focus On…” pages on a marquis that you might want 
to read – this can be navigated with right and left arrows.
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Descriptions of page contents will go from top to bottom. On the top of the page are main menu items. Below 
the menu and the Find Opportunities bar are instructions, as follows. “Below is a list of all the active Requests 
for Quotes (R F cues) available in the categories of your contract or contracts. To review the details of an RFQ 
and prepare a quote response, select the RFQ ID. R F cues that you have already taken action on, either by 
preparing a quote or submitting a no quote, will be identified with a green checkmark circle symbol next to the 
RFQ ID, and/or can be hidden from this page using the Hide RFQ option.” Beneath these instructions is the 
search R F cues box: Use the search box to locate R F cues by agency name, RFQ ID, or key words or 
phrases listed in the RFQ title, description, line items, and attachments.” Search results appear in a table 
beneath the search box, with the contract number as the title. Table column titles are: Source, Category, RFQ 
ID, RFQ title, RFQ Posted date/time, RFQ Close date/time, Buyer (name, organization, and email address), 
Mods, Q and A, Watch, and Hide RFQ. The first six column titles can be used to sort the table.
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GSA eBuy  Final Takeaways:
● Once your contract is active, and you have items submitted to 

GSA Advantage, you can request to be added.
○ If you are the first one, you get set up.
○ Additional users, request addition to company contract.

● eBuy is ideal for customization, and gives sellers a chance to 
show off their capabilities.

● Log into eBuy frequently to check for RFQ opportunities.
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GSA eLibrary

Descriptions of page contents will go from top to bottom. On the top of the page are main menu items, 
Home, e-Buy – quotes, GSA Advantage – online shopping, and help. Underneath, the Welcome banner 
says, “GSA eLibrary is your one source for the latest GSA contract award information. GSA offers 
unparalleled acquisition solutions to meet today’s acquisition challenges. GSA’s key goal is to deliver 
excellent acquisition services that provide best value, in terms of cost, quality and service, for federal 
agencies and taxpayers.” Below that is the search bar with a dropdown menu of how you want it to use 
your search query. It says, “enter keywords, contract number, contractor/MFR name, schedule/S I N/G W 
A C Number, NAICS.” Underneath, the category guide includes a list of categories, including facilities, 
furniture and furnishings, human capital, industrial products and services, information technology, 
miscellaneous, office management, professional services, scientific management and solutions, security 
and protection, transportation and logistics services, and travel. Underneath this is a news box with 
general website announcements. After that is a “Get Quotes” box with a link to eBuy, and an Additional 
Information box with a list of resources and contact information for both customers and contractors. On 
the right side of the page is a sidebar with several boxes, including Schedule Contracts, Technology 
Contracts, and State and Local Goverments.
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● View GSA contract award information.
○ Multiple Award Schedule
○ Blanket Purchase Agreements (BPAs)
○ Government Wide Acquisition Contracts (GWACs)
○ Indefinite Delivery Indefinite Quantity (IDIQ)
○ Network Services

● View contractor details, contact information, and performance
period.

● View uploaded T&Cs if provided.

GSA eLibrary
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See slide 28 for full description of GSA eLibrary homepage. This screenshot focuses on the 
Quick Search option in the right sidebar. The search field is a dropdown menu titled, Select a 
Contract Vehicle. The example shown is Multiple Award Schedule (M A S), which, after being 
selected, causes a secondary dropdown menu to pop out to the left. This menu is titled, M A S – 
Multiple award schedule, and includes options such as, “621 I – Professional and allied 
healthcare,” and “65 V A – X-Ray equipment and supplies”.
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Descriptions of page contents will go from top to bottom. On the top of the page are the main menu items, see slide 28 for 
more details. The main, top area of the page is the Schedule summary, and includes contact information for general 
questions. It shows, “M A S, Multiple Award Schedule – Available offerings include commercial goods and services 
organized by 12 large categories, corresponding subcategories, and S I enz.” It has a dropdown M A S category dropdown 
list and then an option to download contractors into an excel spreadsheet. Underneath this is a large list, broken down into 
large categories (including Facilities – Facilities Maintenance and Repair, and Facilities – Facilities Services) with a number 
and description, and then the subgroups of that large category.  For example, the Facilities Maintenance and Management 
description is as follows: “561210FAC Includes all services related to the complete operations, maintenance and repair of 
federal property. Real property could include stand-alone facilities and structures such as hospitals and federal buildings, to 
large, multi-facility complexes such as D O D military installations. Services can be ordered individually or in combination. 
Typical maintenance services include: elevator, HVAC, electrical, plumbing, septic, fire alarm/fire suppression, energy 
management control systems (E M C S), water distribution, septic, telephone, water tanks, renewable energy systems, 
waste management, recycling, etc. This S I N can also be used for facilities management solutions such as to fulfill a 
requirement for adequate staff/personnel to help manage federal facility operations. In addition, this S I N provides a 
complete array of facilities consulting and facilities assessment services.” Subgroups listed for this category are: Elevator/
Escalator Inspection service (requires proper certifications and licenses); elevator/escalator maintenance service (requires 
proper certifications and licenses required); facilities consulting, assessment, and planning; facilities management; HVAC 
maintenance (boilers, chillers, refrigeration, etc.); janitorial services; maintenance of fire alarm systems (requires proper 
certifications and licenses required); maintenance of fire suppression systems – water based (requires proper certifications 
and licenses); maintenance of fuel facility system; maintenance of renewable energy systems; maintenance of utilities.
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● eLibrary is a valuable tool for researching contract vehicles 
and finding contract points of contact.

● Make full use of the ability to upload a price list.
● Buyers use in conjunction with other tools to make buying 

decisions and do market research.

GSA eLibrary - Takeaways
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